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Abstract: 

While the pundits continue to speculate about the “future of libraries”, library professionals are busy 

doing what they do best - adapting to the changing needs and expectations of the communities 

they serve,  exploring emerging technologies and finding ways to collect and preserve new formats 

and real time information.  This presentation explores the impact of some changing client 

behaviours including new ways of looking for information and new ways of sharing information on 

different types of libraries and how library professionals are engaging with change.    

 

Acknowledgement of country 
I would like to begin by paying my respect to the Tasmanian Aboriginal community who are the 

custodians of the land we’re meeting on and to extend my respect to other Aboriginal and Torres 

Strait islander colleagues. Just like our gathering, people have been sharing and learning on this 

land for many thousands of years.   

 

While preparing for this presentation, I found these sketches of Trucanini (Truggernana) and her 

husband Woureddy in the collections at the State Library of New South Wales.  They were drawn 

by Benjamin Duterrau and published here in Hobart in 1835.1 These sketches may look familiar, 

they have been used to make etchings and some of the etchings have been digitised.2  What is 

particularly interesting is that the original sketches include notes on the back.  It is intriguing to read 

about Trucanini and George Robinson who later took on the role of Chief Protector of Aborigines at 

Port Phillip, in particular, that she “Saved Mr. Robinson's life by swimming & propelling at the same 

time a small spear of wood to which Mr. Robinson was clinging while endeavouring to cross the 

river Arthur to get away from some natives who had form'd a plan to kill him but not being able to 

swim he owes his life to Truggernana”.  The notes on the back of the sketch of Woureddy also 

mention him saving Robinson’s life on other occasions.   

 

Amongst the collections at the State Library of NSW there are also many lists of words in some of 

the languages of Australia’s first people.  These records were written in most cases about Aboriginal 

languages by non-Aboriginal people so it is important to note that the written words may not 

accurately reflect the ways in which the language was spoken.3 “The Rediscovering Indigenous 

Languages4 project highlights the role that libraries can play in assisting Indigenous communities 

with language and cultural revitalisation.”5 My colleague, Nathan Sentance who works in the 

                                                
1
 Duterrau, B. (1835). Tasmanian sketches, including portraits of Aborigines, ca. 1835.  Album ID : 1128319 

http://www.acmssearch.sl.nsw.gov.au/search/itemDetailPaged.cgi?itemID=404764  
2
 Duterrau, Benjamin, 1767-1851 Truggernana, a native of the southern part of V.D. Land & wife to Woureddy, was attach'd to the 

mission in 1829. LINC Tasmania http://catalogue.statelibrary.tas.gov.au/item/?id=96196  
3 State Library of New South Wales. (2015, July 24). Our word of the week is Paori | Indigenous Services at the Library [Web log post]. 

Retrieved from http://indigenous-services-slnsw.tumblr.com/post/124899204934/our-word-of-the-week-is-paori-according-to-notes  
4 State Library of New South Wales. (2015) Rediscovering Indigenous Languages. http://indigenous.sl.nsw.gov.au/  
5 State Library of New South Wales. (2014) Indigenous Unit Business Plan. Unpublished internal document.  

http://www.acmssearch.sl.nsw.gov.au/search/itemDetailPaged.cgi?itemID=404764
http://www.acmssearch.sl.nsw.gov.au/search/itemDetailPaged.cgi?itemID=404764
http://catalogue.statelibrary.tas.gov.au/item/?id=96196
http://indigenous-services-slnsw.tumblr.com/post/124899204934/our-word-of-the-week-is-paori-according-to-notes
http://indigenous.sl.nsw.gov.au/
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Indigenous Services Branch is also speaking at the symposium later today so you have an 

opportunity to hear a lot more about this particular project and their work.6 

 

If you are wondering why these items are the collection of the State Library of New South Wales, it 

is worth noting that these sketches and word lists date from a time when Van Diemen’s land, as 

Tasmania was known, was part of the colony of New South Wales, as were a few other places you 

might recognise on the east coast of Australia.7  

 

Changing library environments 
The media often portrays libraries and being challenged by the internet and the digital world, but it 

is more accurate to say that “change is business as usual” in libraries and that has always been 

the case.  We are an industry of early adopters with a healthy curiosity in exploring emerging 

technologies and capturing information in new formats as they emerge.  Some recent examples 

include web archiving in Australia which began in 1996 with what we now know as the PANDORA 

Archive8, library staff around the world exploring social media and other web based tools through 

23 things courses since 20069, and exploring together the impact of mobile technologies via 23 

mobile things courses since 201310.  At the State Library of New South Wales a range of social 

media tools are being used to share information about the collections and services with a wider 

audience.  These penguins are the State Library’s most popular image in the Flickr Commons, with 

788,527 views  (500,000 more views than the next most popular image in our photo stream) and 

more than 888 comments in a variety of languages from fans around the world.11 

 

These examples are just a few examples of a long history of evolution and adaptation in libraries.  

As library professionals we regularly scan our environment and the horizon for emerging 

technologies, changing priorities in our communities and the evolution in teaching and learning, 

anticipating and responding to the needs of our clients.  Technology is one of the significant drivers 

of change in our current era and it is both interesting and useful to explore its impact from the 

perspective of library clients.  In this presentation we will take a closer look at some of the  “new 

ways of looking” for information and some of the “new ways of sharing” information that have 

emerged and consider what it means for us as library professionals and change agents in our 

communities and for the libraries we work in. 

 

Disruptive and sustaining technologies 

In recent years we have seen a number of “disruptive technologies” emerge, technologies with 

three distinct characteristics: social, mobile and real-time all converging to form what venture 

capitalist Fred Wilson described in 2009 as a “Golden Triangle of Disruption”.12   Brian Solis, a 

digital analyst, business strategist, and futurist, has explored the impacts of this “Golden Triangle 

                                                
6
 Sentance, N. (2015, September). Engaging with Communities: What Indigenous Services has done to make the State Library of NSW 

more accessible to Indigenous Australians. Paper presented at 2015 ALIA National Library & Information Technicians’ Symposium, 
Hobart, Australia. Retrieved from https://alialibtech2015.wordpress.com/nathan-sentance/  
7 Oceana or Pacific Ocean. Philadelphia : Published by H.S. Tanner, [1845] http://library.sl.nsw.gov.au/record=b3997026~S2 
8 Pandora: Australia’s Web Archive http://pandora.nla.gov.au/historyachievements.html  
9 Blowers, H. (2012, August 21). Helene Blowers: Jump start your thinking - 6 Years of 23 Things [Web log post]. Retrieved from 

http://www.heleneblowers.info/2012/08/6-years-of-23-things.html  
10

 Barwick, K., Holmquist, J. and M. Joseph. (2013) 23 Mobile Things. Retrieved from http://23mobilethings.net/wpress/  
11 Frank Hurley (c.1912) Ice cased Adelie penguins after a blizzard at Cape Denison. First Australasian Antarctic Expedition, 1911-

1914. 
http://www.acmssearch.sl.nsw.gov.au/search/itemDetailPaged.cgi?itemID=53684    
12 Wilson, F. (2009, October 10). The Golden Triangle - AVC [Web log post]. Retrieved from http://avc.com/2009/10/the-golden-triangle/ 

https://alialibtech2015.wordpress.com/nathan-sentance/
http://library.sl.nsw.gov.au/record=b3997026~S2
http://pandora.nla.gov.au/historyachievements.html
http://www.heleneblowers.info/2012/08/6-years-of-23-things.html
http://23mobilethings.net/wpress/
http://www.acmssearch.sl.nsw.gov.au/search/itemDetailPaged.cgi?itemID=53684
http://avc.com/2009/10/the-golden-triangle/
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of Disruption” and the changes to people’s expectations and behaviours that resulted.13  He 

highlights social media, mobile technologies, real-time information, the cloud, the impact of geo-

location to information, wearable technologies, augmented reality, the maker movement 

(makerspaces), the sharing economy, beacons, the internet of things and the rise of the “second 

screen” as some of the outcomes. 

 

Not all disruptive technologies should be cast as the villains, or viewed as negative or threatening, 

some new technologies are sustaining and "improve the performance of established products, 

along the dimensions of performance that mainstream customers in major markets have 

historically valued".14   Some good examples are word processing replacing typewriters, online 

library catalogues replacing drawers of catalogue cards, email allowing document delivery requests 

to be filled rapidly and digitization that has radically improved our capacity to preserve and make 

accessible historical images in libraries - these are all examples of sustaining technologies in our 

industry. 

 

Information overload 

The volume of information available has also changed rapidly and extensively for our communities, 

Daniel Levitin a psychologist and author of the book The Organized Mind notes that “We’ve 

created more information in the past few years than in all of human history before us. On average, 

we take in five times as much information every day as we did in 1986 – the equivalent of 175 

newspapers.”15  as TIME magazine Managing Editor Nancy Gibbs recently described it the 

“Internet contains 90,000 years of reading”.16 

 

How have people reacted to this changing world, how have they embraced new tools and what 

does it mean for library professionals and librarians if our communities have new ways of looking 

for information and new ways of sharing information available to them?  How do we adapt?  This 

paper will examine some of these new ways and consider their potential and the opportunities and 

challenges they bring. 

 

New ways of looking 
● mobile technologies 

● Googlization of everything 

● social signals  

● visual interfaces 

● digital scholarship 

 

Mobile technologies 

Mobile technology has radically changed the way we look for information: 

● “A mobile user's entire app journey can happen in a matter of moments — sometimes in 

less than a minute…. according to a recent Google study on micro-moments, 90% of 

                                                
13

 Solis, B. (2014, May 15). Digital disruption is forcing businesses to change how business is done | VentureBeat [Web log post]. 

Retrieved from http://venturebeat.com/2014/05/15/digital-disruption-is-forcing-businesses-to-change-how-business-is-done/  
14

 Christensen, C. M. (1997). The innovator's dilemma: When new technologies cause great firms to fail. Boston, Mass: Harvard 

Business School Press. 
15 Levitin, D. J. (2014). The organized mind: Thinking straight in the age of information overload 
16 Gibbs, N. (2015). Fullbright Lectures in New Zealand http://www.fulbright.org.nz/news/time-editor-nancy-gibbs-to-visit-new-zealand-

on-john-f-kennedy-memorial-fellowship/  

https://www.thinkwithgoogle.com/micromoments/
http://venturebeat.com/2014/05/15/digital-disruption-is-forcing-businesses-to-change-how-business-is-done/
http://www.fulbright.org.nz/news/time-editor-nancy-gibbs-to-visit-new-zealand-on-john-f-kennedy-memorial-fellowship/
http://www.fulbright.org.nz/news/time-editor-nancy-gibbs-to-visit-new-zealand-on-john-f-kennedy-memorial-fellowship/
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smartphone users use their phone to make progress toward a long-term goal, or a multi-

step process, in short bursts while "out and about."”17 

● “we reach for our devices in the moment, we access information faster than ever before, 

and as a result we make more informed decisions... more quickly”18  

● Mobile technology makes a real-time geographic search for a physical resource that you 

want right now possible because smartphones can determine your location and interact 

with an internet-based API.  

 

There are some clear implications for library professionals to consider: 

● Your library is anywhere with wifi, on public transport, in cafes and even on the street.  Do 

you promote your online services and website in these locations? 

● Pop-up and outreach activities should be “live” allowing new library users to sign up and 

explore online resources on the spot. 

● Think “mobile first” for online library services “the default test for any online library service 

should be whether it works well off campus using a variety of access devices”19 

● Search is being optimised for mobile devices and websites that are responsive - is your 

library website optimised for mobile, including your databases and catalogue interfaces? 

● Is the user experience (UX) designed for mobile first? Does your library have an app, how 

do you prioritise apps for the variety of devices your clients have? (eg. this SOLUS app is 

now used by more than 70 UK library authorities).20 

● Are you building up your comfort zone and mobile skills via courses like 23 mobile things21 

exploring how devices work and how people work with their devices? 

● ALSC and YALSA, sections of the American Library Association recognise that media 

mentorship as a role is increasing for library staff.22 How well equipped are your colleagues 

for this role? 

● Should you consider an audit of your library to assess its “mobile friendliness”? 

● Contactless payments seem to be just over the technology horizon, will library clients be 

able to use a mobile phone to borrow books, buy coffee and book meeting rooms? 

● Does your library calendar of events include a download link for the event details and map 

links for directions? 

● Are you cataloguing local studies and historical photographs with geo-references so that 

they can be positioned on a map interface or in real life using a mobile device? (eg. 

Historypin23, British Library Geo-referencing projects24) 

  

                                                
17 Kyurkchiev, M. (2015, August 20). 4 ways marketers can seize 'mobile moments' | Mashable [Web log post]. Retrieved from 

http://mashable.com/2015/08/20/seizing-mobile-moments/  
18

 Lawson, M. (2015, June 2). New insights launched to help marketers capture the micro-moment opportunity | Inside AdWords [Web 

log post]. Retrieved from http://adwords.blogspot.com.au/2015/06/new-insights-launched-to-help-marketers.html  
19

 Harrop, H., Kay, D., Stephens, O., Schmoller, S., & Kay, J. (2015). We love the library, but we live on the web: Findings around how 

academic library users view online resources and services. Retrieved from Innovative Interfaces website: 
https://www.iii.com/sites/default/files/UK-Survey-Report-July-2015.pdf  
20 McGettigan, Liz. (2015, August 10) "The SOLUS library app is now available in 70 library authorities across the UK 

@23mobilethings."  [Tweet] Retrieved from https://twitter.com/lizmcgettigan/status/630702337204613120  
21 23 Mobile Things http://23mobilethings.net/wpress/  
22

 ALSC http://www.ala.org/alsc/mediamentorship  
23 Historypin https://www.historypin.org/  
24 British Library Georeferencer http://www.bl.uk/maps/  

http://mashable.com/2015/08/20/seizing-mobile-moments/
http://adwords.blogspot.com.au/2015/06/new-insights-launched-to-help-marketers.html
https://www.iii.com/sites/default/files/UK-Survey-Report-July-2015.pdf
https://twitter.com/lizmcgettigan/status/630702337204613120
http://23mobilethings.net/wpress/
http://www.ala.org/alsc/mediamentorship
https://www.historypin.org/
http://www.bl.uk/maps/
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Googlization of everything 

In his book by the same name, Siva Vaidhyanathan describes the impact of what he calls the 

“Googlization of everything” as having a pervasive influence in our lives, because “Google puts 

previously unimaginable resources at our fingertips - huge libraries, archives, warehouses of 

government records, troves of goods, the comings and goings of whole swaths of humanity…. 

Googlization affects three large areas of human concern and conduct:  

● “us” (through Google’s effects on our personal information, habits, opinions, and 

judgments);  

● “the world” (through the globalization of a strange kind of surveillance and what I’ll call 

infrastructural imperialism); and  

● “knowledge” (through its effects on the use of the great bodies of knowledge accumulated 

in books, online databases, and the Web).”25  

 

The impact of Google on libraries and the way people use them is extensive, including: 

● Google as a search tool:  "it is increasingly important that items in the library collection are 

surfaced in the wider ecosystem of web properties and especially in those that offer entry 

points, which range from the general (e.g. Google) to the specific (e.g. relevant Wikipedia 

pages, Flickr collections, etc.)"26 

● Google sites like the Google Cultural Institute that help people online to discover exhibits 

and collections from museums and libraries all over the world ow.ly/OOUfm 

● YouTube, part of the Google stable, which is the world’s second most popular search 

engine.  It is used to look up practical information and is also becoming a popular tool for 

distributing and accessing archives of moving images (eg. In 2014 the British Pathe 

collection of more than 85,000 historic newsreels was uploaded to Youtube and made 

available for free.27  In 2015, Associated Press and British Movietone announced that they 

have created a similar free archive on Youtube, containing over 1 million minutes and 

550,000 videos dating from 1895 to the present described as a  “view-on-demand visual 

encyclopedia”)28 Real-time media like online video presents some particular archiving 

challenges for libraries.     

  

Social signals 

Social media influences the discovery of online content, both through the promotion of links there is 
also a “social signal” factor.29  It's not the actual social activity that matters, but what happens as a 
result of that activity.30   One of the best things that can happen is if your content is seen by 
creators, the 1% of users who create all the content floating around the Internet.  Optimizing and 
maximizing creator impressions increases the chance of obtaining links from the group of people 
who power the link graph. 

● We’re already seeing libraries delivering services via social media, including answering 

questions.  The State Library of New South Wales has a stable of Tumblr blogs which 

                                                
25 Vaidhyanathan, S. (2011). The Googlization of everything: (and why we should worry). Berkeley: University of California Press. 

http://mmc.geofisica.unam.mx/acl/edp/Ejemplitos/TheGooglizationOfEverything/TheGooglizationOfEverything.pdf  
26 Harrop, H., Kay, D., Stephens, O., Schmoller, S., & Kay, J. (2015). We love the library, but we live on the web: Findings around how 

academic library users view online resources and services. Retrieved from Innovative Interfaces website: 
https://www.iii.com/sites/default/files/UK-Survey-Report-July-2015.pdf  
27 British Pathé releases 85,000 films on YouTube | British Pathé Updates [Web log post]. (2014, April 17). Retrieved from 

https://britishpathe.wordpress.com/2014/04/17/british-pathe-releases-85000-films-on-youtube/  
28

 Associated Press. (2015, July 22). AP makes one million minutes of historical footage available on YouTube. Retrieved from 

http://www.ap.org/content/press-release/2015/ap-makes-one-million-minutes-of-history-available-on-youtube  
29

 Nielsen: Global Consumers' Trust in 'Earned' Advertising Grows in Importance | Nielsen http://www.nielsen.com/us/en/press-

room/2012/nielsen-global-consumers-trust-in-earned-advertising-grows.html   via @nielsen 
30 The Totally Mathematical Reason Why Social Matters To SEO http://www.blindfiveyearold.com/social-signals-and-seo  via @ajkohn 

http://t.co/TsiWHNmtfI
http://www.ap.org/content/press-release/2015/ap-makes-one-million-minutes-of-history-available-on-youtube
http://www.ap.org/content/press-release/2015/ap-makes-one-million-minutes-of-history-available-on-youtube
http://mmc.geofisica.unam.mx/acl/edp/Ejemplitos/TheGooglizationOfEverything/TheGooglizationOfEverything.pdf
https://www.iii.com/sites/default/files/UK-Survey-Report-July-2015.pdf
https://britishpathe.wordpress.com/2014/04/17/british-pathe-releases-85000-films-on-youtube/
http://www.ap.org/content/press-release/2015/ap-makes-one-million-minutes-of-history-available-on-youtube
http://www.nielsen.com/us/en/press-room/2012/nielsen-global-consumers-trust-in-earned-advertising-grows.html
http://www.nielsen.com/us/en/press-room/2012/nielsen-global-consumers-trust-in-earned-advertising-grows.html
http://www.blindfiveyearold.com/social-signals-and-seo
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share content on a range of topics from the collections and services including Indigenous 

Services31, Maps32, Family History33 and Find Legal Answers34.  

● It’s important that libraries are also joining in online conversations, in particular using 

popular  hashtags.  Hashtags are used on the majority of popular social media tools 

including Twitter, Instagram,Tumblr, Pinterest, YouTube, Flickr, Kickstarter, Vine, 

Facebook, GitHub and Google+.  For example, if someone asked you where to look for 

today’s discussion of Australian politics … which hashtag would you use and which social 

media tool would you use? 

● It is in our best interests to make it as easy as possible for clients to share content from 

library catalogues, blogs, websites and social media spaces.  These shares and links that 

result from them will influence search rankings and discovery. 

● It is possible to monitor which social media tools are growing in popularity in Australia 

through published statistics.35 

 

Visual interfaces 

Really large sets of images lend themselves to a different type of searching, visual browsing.36  

The metadata in catalogue records together with other tools like facial recognition technology allow 

for new avenues to explore and interrogate collections. A good example of this type of interface is 

the one developed by Tim Sherratt to search the records held by the National Archives of Australia 

for portraits of people living under the White Australia Policy. These portraits were extracted from a 

range of government documents using a face detection script.37 In many cases, it is valuable and 

possible to browse by colour or image. Mitchell Whitelaw calls these “generous interfaces”.38   

 

Digital scholarship 

Digital scholarship features “distant reading” - looking at large volumes of text (eg. digitised books) 

seeking patterns and relationships vs “close reading” which is the type of study of a text we might 

be more familiar with.  This type of computer aided “looking” means that catalogue records and 

metadata need to be created with a distant reader in mind - someone who may not know the local 

context of a person or the significance of a location.  Rachel Frick of the Digital Public Library of 

America (DPLA) describes this as the need to “catalogue for a networked world”. 

 

Digital scholars also need different types of access points to catalogue data and collections 

including APIs and SPARQL endpoints.  There is a lot of discussion about the importance of linked 

open data for libraries archives and museums (LODLAM) and many different organisations are 

sharing their ontologies (eg. BBC ) and thesauri (eg. Getty Art & Architecture Thesaurus®), their 

image taxonomies and their catalogue records (eg. Harvard Library, State Library of NSW). 

                                                
31

 Indigenous Services at the Library http://indigenous-services-slnsw.tumblr.com/  
32

 Maps at the State Library of NSW http://slnswmaps.tumblr.com/  
33

 Family History at the Library http://statelibrarynsw-familyhistory.tumblr.com/  
34

 Find Legal Answers http://legalanswersnsw.tumblr.com/  
35

 Cowling, D. (2015, August 1). Social Media Statistics Australia – July 2015 [Web log post]. Retrieved from 

http://www.socialmedianews.com.au/social-media-statistics-australia-july-2015/  
36 Whitelaw, M. (2012). Towards Generous Interfaces for Archival Collections. Presented at the International Council on Archives, 

Brisbane. Retrieved from http://www.ica2012.com/files/data/Full%20papers%20upload/ica12Final00423.pdf  
37 Bagnall, K. and Sherratt, T. (n.d) Invisible Australians: living under the White Australia Policy The real faces of white Australia 

http://invisibleaustralians.org/faces/  
38

 Whitelaw, M. (2015). Generous Interfaces for Digital Cultural Collections. dhq: Digital Humanities Quarterly, 9(1). Retrieved from 

http://www.digitalhumanities.org/dhq/vol/9/1/000205/000205.html  

http://www.bbc.co.uk/ontologies/
http://blogs.getty.edu/iris/art-architecture-thesaurus-now-available-as-linked-open-data/
http://openmetadata.lib.harvard.edu/bibdata
http://www.sl.nsw.gov.au/using/search/open_data.html
http://indigenous-services-slnsw.tumblr.com/
http://slnswmaps.tumblr.com/
http://statelibrarynsw-familyhistory.tumblr.com/
http://legalanswersnsw.tumblr.com/
http://www.socialmedianews.com.au/social-media-statistics-australia-july-2015/
http://www.ica2012.com/files/data/Full%20papers%20upload/ica12Final00423.pdf
http://invisibleaustralians.org/faces/
http://www.digitalhumanities.org/dhq/vol/9/1/000205/000205.html
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New ways of sharing 
● metadata and APIs 

● experts on the outside 

● crowdsourcing and social metadata 

● everyone's a curator 

● open access and commons 

● digital makers 

 

Metadata and APIs  

Managing metadata and catalogue records as a type of collection in their own right is an important 

shift in libraries. Collections are no longer constrained to single institutions or union catalogues, 

through aggregators like Trove and DPLA it is clear we need to be “cataloguing for a networked 

world” as Rachel Frick from DPLA points out, giving metadata with more context for international 

and machine readers. When catalogues are aggregated through Trove, the DPLA or Europeana 

the size of the data sets is extraordinary, for example “With the mission of being the open data hub 

for library data in Europe, the European Library has over 24 million pages of full-text content, 18 

million digital objects, and 119 million bibliographic records within Europe.”39  

 

APIs provide an additional access point to this data for clients, one that allows them to do a vareity 

of different things: “The provision of an API enables the creation not only of new content, but the 

creation of new applications and interfaces – new ways of using, visualizing, analyzing and 

enriching the existing metadata…. Portals are for visiting, platforms are for building on.” as Tim 

Sherratt explains.40 In the Digital Scholarship Training Programme for staff at the British Library 

James Baker explains that the Library is “becoming a place full of data as much as it is a place full 

of physical stuff, and there is a growing community of users who see it that way”.41 

 

Experts on the outside 

It is quite confronting for many of us in research libraries and university libraries to consider that 

"The best thing to do with your data will be thought of by someone else" as Rufus Pollock of the 

Open Knowledge Foundation points out.42  Michael Edson explores this idea further when he 

describes a visit to the Smithsonian by Chris Anderson, from Wired magazine and author of The 

Long Tail, who stood in front of a Smithsonian staff audience and said:  “pick any object from your 

collection, your 137 million object collection... the person in the world knows the most about that 

object, not only do they not work for you, you don't even know who they are, you can't even find 

them, but if you put that object online, if you share what you know about it, if you share its digital 

surrogate, openly, so that it can spread, so that it can be reinterpreted and built upon, the people 

                                                
39

 New Media Consortium., Hochschule für Technik und Wirtschaft., Universitätsbibliothek und TIB (Hannover, Germany), & 

Eidgenössische Technische Hochschule Zürich. (2015). The NMC horizon report: 2015 library edition.http://cdn.nmc.org/media/2015-
nmc-horizon-report-library-EN.pdf  
40 Sherratt, T. (2013, October). From portal to platform – building new frameworks for user engagement. Paper presented at LIANZA 

Conference 2013, Hamilton, New Zealand. Retrieved from http://www.lianza.org.nz/sites/default/files/Tim%20Sherratt%20-
%20From%20portal%20to%20platform%20-%20Building%20new%20frameworks%20for%20user%20engagement.pdf 
41 Baker, J. (2013, August 1). A perspective on Digital Scholarship at the British Library - Digital scholarship blog [Web log post]. 

Retrieved from http://britishlibrary.typepad.co.uk/digital-scholarship/2013/08/a-perspective-on-digital-scholarship-at-the-british-
library.html  
42 Rufus Pollock http://rufuspollock.org/misc/  

http://cdn.nmc.org/media/2015-nmc-horizon-report-library-EN.pdf
http://cdn.nmc.org/media/2015-nmc-horizon-report-library-EN.pdf
http://www.lianza.org.nz/sites/default/files/Tim%20Sherratt%20-%20From%20portal%20to%20platform%20-%20Building%20new%20frameworks%20for%20user%20engagement.pdf
http://www.lianza.org.nz/sites/default/files/Tim%20Sherratt%20-%20From%20portal%20to%20platform%20-%20Building%20new%20frameworks%20for%20user%20engagement.pdf
http://britishlibrary.typepad.co.uk/digital-scholarship/2013/08/a-perspective-on-digital-scholarship-at-the-british-library.html
http://britishlibrary.typepad.co.uk/digital-scholarship/2013/08/a-perspective-on-digital-scholarship-at-the-british-library.html
http://rufuspollock.org/misc/
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who know about that thing will find you and they'll find each other.”43   Libraries need to design 

services and use licensing that facilitates this type of access to and use of our collections wherever 

possible. 

 

We also need to tap into the “outside experts” for our own professional development, the 

opportunity to use tools like Google hangouts and Skype to engage with colleagues from around 

the world is worth actively exploring.  The Reference and Information Services Group (RISG) in 

NSW frequently invite overseas speakers to “beam in” for presentations at their events.44 

Crowdsourcing and social metadata 

There are a number of well known examples of crowdsourcing in the library industry, the Trove text 

correctors45 and the New York Public Library menu transcription project to name two.46  But the 

most significant crowdsourcing project of our time is Wikipedia.  In 2013 staff began exploring the 

potential of contributing to Wikipedia at the State Library, we were interested in how we could 

share the story of the first fleet journals in our collection more widely.  As a group we collaborated 

on an article (Journals of the First Fleet) about the journals, each team member researched a 

paragraph about each of the authors.  In the course of writing the article we discovered there are 

journals and letters and we felt we had created something really useful.  But then came the big 

surprise, about a month later someone else added a new section to the article, sharing information 

about the only known convict narrative of the journey written by James Martin which had been 

recently digitised and transcribed in University College London’s Betham Project which is also a 

crowdsourcing project for transcribing.47 

 

Local studies, digitisation and transcription, naming people places and events in photographs are 

all  obvious areas for many libraries to embrace crowdsourcing and to collect the “social metadata” 

people contribute to our collections.48  The National Library of Australia has used crowdsourcing 

via Trove’s Australia in Pictures Flickr group to build up a collection of images of contemporary life 

contributed by the public.49 

Everyone's a curator 

Tools like Pinterest, Scoop.it, Paper.li, Tumblr and Twitter all make it very easy for anyone to 

curate their own collection of information online.  This is a reflection of the tools we have available 

to us, rather than a challenge to the traditional art museum curator roles.50  It describes the natural 

tendency people have to bookmark, collect, gather resources and objects that we like.   

 

Some of these tools allow libraries to gather and share resources in ways that are easy for other 

curators to access.  There are many examples of libraries using Pinterest and Flickr, and Tumblr is 

particularly useful for libraries as it allows posts of various kinds and lengths to be scheduled and 

queued as well as being ideal for targeting quite niche audiences and publishing content that can 

                                                
43 Edson, M.(n.d) Three urgent topics for all museums: scope, scale and speed. Retrieved from: http://www.intk.com/en/ideas/michael-

edson-smithsonian  
44 Reference and Information Services Group (RISG) 

http://referenceandinformationservices.wikifoundry.com/page/reference+%40+the+Metcalfe  
45 Trove help centre: correcting text http://help.nla.gov.au/trove/using-trove/digitised-newspapers/text-correction  
46  Ridge, M. (2014). Crowdsourcing our cultural heritage. 
47 Betham Project http://www.ucl.ac.uk/Bentham-Project/  
48 Smith-Yoshimura, Karen and Cyndi Shein. 2011. Social Metadata for Libraries, Archives and Museums Part 1: Site Reviews. Dublin, 

Ohio: OCLC Research. http://www.oclc.org/research/publications/library/2011/2011-02.pdf. 
49

 Bryce, C. (2015, July 21). 250,000 of your images are in Trove blog | National Library of Australia [Web log post]. Retrieved from 

http://www.nla.gov.au/blogs/trove/2015/07/17/250000-of-your-images-are-in-trove    
50 Balzer, D. (2015, April 18). ‘Reading lists, outfits, even salads are curated – it’s absurd’ | The Guardian [Web log post]. Retrieved 

from http://www.theguardian.com/books/2015/apr/18/david-balzer-curation-social-media-kanye-west  

https://en.wikipedia.org/wiki/Journals_of_the_First_Fleet
http://www.intk.com/en/ideas/michael-edson-smithsonian
http://www.intk.com/en/ideas/michael-edson-smithsonian
http://referenceandinformationservices.wikifoundry.com/page/reference+%40+the+Metcalfe
http://help.nla.gov.au/trove/using-trove/digitised-newspapers/text-correction
http://www.ucl.ac.uk/Bentham-Project/
http://www.oclc.org/content/dam/research/publications/library/2011/2011-02.pdf
http://www.nla.gov.au/blogs/trove/2015/07/17/250000-of-your-images-are-in-trove
http://www.nla.gov.au/blogs/trove/2015/07/17/250000-of-your-images-are-in-trove
http://www.theguardian.com/books/2015/apr/18/david-balzer-curation-social-media-kanye-west


9 

be shared much farther afield by “reblogging”.  The State Library of NSW is using Tumblr to feature 

a number of service areas and collection highlights and also through a general blog State Library 

of NSW. 

 

Open access and commons 

A good understanding of copyright and licensing options is a core skill in libraries, particularly 

where content is released with the intention that it be available for creative reuse and “remixing”.  

It’s also important that wherever possible these licences be machine readable, keeping in mind 

that we need to think in “web scale” as we catalogue for a networked world.  We also need to be 

able to search for this type of material responding to enquiries from clients and locating images we 

can use for remix and publications. 

 

There are more changes coming as open licensing challenges the traditional publishing distribution 

models and managing data sets and research publications in repositories becomes commonplace. 

In university and research libraries open data is a “game changer”, as Dr Andy Beck of Harvard 

Medical School pointed out: “I think it’s powerful to show a student that using open data they can 

answer a question in 5 minutes that previously may have taken an entire PhD dissertation to 

complete. In addition, to advocating through use of data, supporting high quality open access 

journals is also a great way to advocate.”51  

 

Digital makers 

In supporting creative industries and the digital makers in our community, libraries play many parts 

including as publishers (providing APIs, digital copies of heritage materials and managing online 

repositories), content creators and catalysts (eg. hosting crowdsourcing sites, hack and remix 

events, etc.).  There are many very creative people who will put library collections and content to a 

wide variety of uses52 - this is a measure of success that we should start to acknowledge and 

celebrate.   A great example of this is the blog post provided by the Smithsonian Library on how to 

create an animated GIF.53  

 

The British Library shares public domain images from the collections on their Flickr Commons 

actively encouraging people to explore and re-use them. “The release of these collections into the 

public domain represent the Library's desire to improve knowledge of and about them, to enable 

novel and unexpected ways of using them, and to begin working with researchers to explore and 

interpret large scale digital collections.”54  They have released more than a million images from 

within our digitised collection of over 65,000 books from the 17th, 18th and 19th centuries through 

their British Library Labs project dubbed the Mechanical Curator and from this collection Wikimedia 

Commons volunteers have already identified, uploaded, categorised and geo-referenced more 

than 50,000 maps.55 

 

                                                
51

Dr Andy Beck of Harvard Medical School in Reddit AMA thread 

http://www.reddit.com/r/science/comments/33gq1g/plos_science_wednesday_im_dr_andy_beck_open/cql08ya  
52 Jardin, X. (2015, June 12). Historic photographs transformed into surreal animated GIFs by Nicolas Monterrat - Boing Boing [Web log 

post]. Retrieved from http://boingboing.net/2015/06/12/historic-photographs-transform.html 
53 Naples, R. (2014, February 21). Library Hacks: Creating Animated GIFs - Smithsonian Libraries Unbound Smithsonian Libraries 

Unbound [Web log post]. Retrieved from https://blog.library.si.edu/2014/02/library-hacks-creating-animated-gifs/  
54 O'Steen, B. (2013, December 12). A million first steps - Digital scholarship blog [Web log post]. Retrieved from 

http://britishlibrary.typepad.co.uk/digital-scholarship/2013/12/a-million-first-steps.html 
55 Heald, J. and K. Kowal (2015, April 12) Wikimedia/British Library map mapping project - review and latest update. Presented at 

GLAM-WIKI 2015, The Hague, Netherlands.  http://www.slideshare.net/JamesHeald/mapping-the-maps-glamwiki-talk 

http://statelibrarynsw.tumblr.com/
http://statelibrarynsw.tumblr.com/
http://www.reddit.com/r/science/comments/33gq1g/plos_science_wednesday_im_dr_andy_beck_open/cql08ya
http://boingboing.net/2015/06/12/historic-photographs-transform.html
https://blog.library.si.edu/2014/02/library-hacks-creating-animated-gifs/
http://britishlibrary.typepad.co.uk/digital-scholarship/2013/12/a-million-first-steps.html
http://www.slideshare.net/JamesHeald/mapping-the-maps-glamwiki-talk
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Where to from here?  
In future proofing ourselves as library workers and in ensuring we have the right mix of skills, 

knowledge and awareness one of the most important attributes is to be willing to embrace change, 

to explore and evaluate technologies and tools.  I would like to encourage all of you to use your 

information skills to research the new ways of looking and sharing that are popular in the 

community your library serves and to find a few that might be new to your community but could 

help your library to deliver on its mission.  As Samuel Johnson said long ago, in 1775, “Knowledge 

is of two kinds. We know a subject ourselves, or we know where we can find information upon it.”   
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